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PAYMENT TERMS, WARRANTY AND GENERAL INFORMATION

As a convenience to you, our valued customer, we offer the following payment

options; Check, VISA, MASTERCARD, American Express, Paypal or Wire Transfer.

TERMS OF SERVICE: By signing and sending the RX slip to YES! Dentai Laboratory, Inc., |
abide by all terms and policies listed below. YES! Dental Laboratory is not liable for incidental or
consequential damages, including inconvenience, lost wages, lost chairtime or pain and
suffering. All prices are subject to change without notice.

PAYMENT TERMS:. Payment is due in full 10 days from the date of statement. A 2% monthly
surcharge (24% annual rate) will be charged on past due accounts. Orders on past due
accounts will be delivered COD with past due balance and applicable shipping charges added.
All cases that are billed in stages will be paid in full according to stage. All cases and items sent
remain the property of YES! Dental Laboratory, Inc. untit account is paid in full. A minimum of
$55 will be charged for returned checks. All disputes shall be governed in all respects under the
laws of New York State. The prevailing party shall recover attorney’s fees, court costs and
other expense including expert witness fees, if any, in addition to any additional relief the
prevailing party may be entitled.

NEW YORK STATE SALES TAX: In accordance with New York State Law, sales tax may apply
to laminates and appliances. This applies to New York State practicing Dentists only.

SHIPPING: A charge of $11.85 per case will be added to your invoice to cover shipping to your
requested destination within the United States. Additional charges will be applicable for clients
located in international locations. Due to fluctuations in fuel prices, shipping fees may change or
a surcharge may be added without notice.

WARRANTY: YES! Dental Laboralory, Inc. offers a Five (5) year warranty on Fixed and
Removable restorations that we fabricate. Qur Five (5) year warranty is offered to active
accounts in good standing. An active account is defined as having no more than 90 days
between cases. We offer a one (1) year warranty on Composite Bridges.

WHAT IS COVERED: Repair or Replacement of the original restoration or appliance up to and
not exceeding the amount of the original invoice.

WHAT 18 NOT COVERED:

1. Cash Refunds for prosthesis, restoration or appliance.

2. Costs for insertion or removal of restoration.

3 Repairs resulting from accident, neglect, abuse, failure of supportive tooth or tissue
structure improper adjustment or improper hygiene.

4. Incidental or consequential damages, including inconvenience, lost wages, chairtime or
pamn and suffering.

5. Repairs, relines, provisional’s, implant fixtures, parts and components, immediate
dentures, Flexi partials. Also, any restorations or appliances fabricated or partially a
fabricated by any lab other than YES! Dental Laboratory, Inc.

OTHER CONDITIONS:

i Prosthesis must be inserted by a licensed and practicing dentist.

2 Patient mugt adhere to a normal dental maintenance (cleaning and exam)
program, in the office a licensed and practicing dentist.

3 The maintenance schedule must be documented by the dentist each visit for

the warranty to apply.
4 Dental restoration must be returned with dies and model work for the credit
1o be 1ssued.

YES! TURNAROUND TIME SCHEDULE

Please note that this schedule is a guideline, and working days are in lab times. Turnaround
times are subject to change depending on case, complexity and aesethetic requirements. These
are standard turnaround times and do not include pick-up, delivery, weekends, holidays and
shipping to and from the lab. Most YES ! Products and Services are available on an expedited
time schedule for an additional fee. Please call 1-888-YES-1080 for information on scheduling
and applicable surcharges.

YES | Esthetic Restorations Working Days

Stackable Laminates and Crowns

Over 12 Units / Combination Cases

Lava, Etkon, Katana, Cercon and Zirconia Restorations.................10 Days
Pracera CrOWNS.........oceiv it ettt e tnn e 8 Days
Composite Restorations.........ccccveieecniiecicin e e 5 Days
Diagnostic SEIVICES. .......co.vvv v et 5 Days

YES ! Implant Restorations

Custom Cast Abutments and Crown.......c.cococcereivceieicr s ereenncnene 10 Days
Atlantis Titanium Abutment and Crown..........cccoveveeen e iceninennes 15 Days
Atlantis Zirconia Abutment and Crown..........coovvevecr e ceannnns 15-18 Days

Please call for turnaround time on all other Implant Restorations

YES ! Removable Restorations

CUSIOM TrAY....c.ooiiiiineii et e e 3 Days
Base and Bite..........ccooeoviiiiiisiiiiinc o 3 Days
SOtUD. oottt e cene e et e ettt ene st s b e e e neraeh e renesreeae 5 Days
FINISIL e s e era e 4 Days
IMplant FINISh........ccoo et eerereen 5 Days
Repairs {Same Day Service Available).............cc v, 1-2 Days
Partial Framework.........c..c oo orieievcr e e 8 Days
Valplast Partial .........cccoeiniriiniceiciniecn e 7 Days
NIGht GUAIES. ..ottt 5 Days
YES ! PFM Restorations

Metal Try-in. ... i 4 Days
PFM Complete........... et e bbbt bbb e e 7 Days
Captek Crown and Bridges.........c...ccocoivinincecniinca e 7 Days

YES ! Provisional Restorations

Acrylic and Compasite Temporary...........o.coovinniiieninnie

Custom Cast Metal Reinforced Temporary.
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